BBITINCKA U3 ITPABUJI IPEJOCTABJIEHUS TOCTUHUYHBIX YCIYT
B TOCTUHHULE «IHEITPOBCKASA KKEMYYKHWHA>»

Hacrosimas Beimuicka u3 [IpaBun perynupyer oTHOWIEHHs B 00NacTH MpedocTaBleHnsl [ OCTHHUYHBIX YCIyT B
rocTUHMIE «/IHEempoBCcKas )KeMUyKHHa» B COOTBETCTBUU CO CIEAYIOIIMMH HOPMAaTHUBHBIMU M NPABOBBIMU aKTaMH U
JOKYMEHTaMH:

3axoH Pecnyonuku Benapycs ot 11.11.2021 Ne 129-3 «O typusme»;

3akon Pecniyonmuku benapyck ot 06.01.2024 Ne 353-3 «O 3ammre npaB nmoTpeOUTENeH»;

[IpaBwia roctuHuYHOrOo OOCHyx)HBaHUs B PecnyOnuke benapycs (yrBepkaensl [locranornenuem CoBera
MunuctpoB Pecniy6nuku benapycs 07.04.2006 Ne 471) ¢ u3aMeHeHUIMH 1 AoTOTHEeHUAMH oT 22.12.2018 Ne 935;

[IpaBuna npoxkuBanusi B roctuHulax Pecnyonuku Benapycek (yrBepkaensl [locTranoBnenneM MuHucTepcTBa
KUJIHIHO-KOMMYHAJILHOTO X03sticTBa PecryOnuku benmapycs 17.05.2006 Ne 23 B pemakiuu [locTaHOBIIGHHS OT
10.12.2008 Ne 25).

Ucnonuautens obecrneynBaeT KpyriiocyTouHoe oOciykuBaHue ['ocreil, mpuObBatommx B [OCTHHUIYY H
yOBIBatoMUX U3 ['OCTHHUIIEL.

WNudopmanus 06 VcnonauTene U oka3zplBaeMbIX UM yCIIyrax, O MOpsIKe MpoxuBaHus B ['ocTuHHIIE (BKIIOYas
BBIMMCKY M3 HAcTOSMMX [IpaBwi), mpaBuiax MPOTHBOMOXAPHOH O€30MAaCHOCTH M IMOJIb30BAHUS DJIEKTPOOBITOBBIMH
npuOopaMu, pa3MelIaeTcs B KaXxJI0M ToOCTHHIYHOM Homepe, mpeHa3HaueHHOM JIJisl TIPOKHBAHUSI.

BpounnpoBanne HomepoB B ['ocTuHHIE ocymiecTBisieTcds AIMHHHCTPATOPOM TOCTHHHUIBI TPH HATHYUN
cBoOoaHbIx HomepoB myrem mnpuHstus 3asBku Ha OpoHmpoBaHue (manee 3asBka) oT [octs wim 3akazumka
MOCPEACTBOM TMOYTOBOW, TeneOHHOW, 3NEKTPOHHOH, (aKCHMWILHOH W WHOH CBSI3W, TIO3BOJSIONICH TOCTOBEPHO
YCTaHOBUTH, YTO 3asiBKa HCXOAUT HEMOCPEICTBEHHO OT I ocTs min 3akazumka.

®opma 3asBku — Ipon3BoabHas (B JloroBope ¢ 3akazunkoM MOKET ObITh YCTaHOBJIEHA CBOs (hopMa 3asBKH IS
Ka)KJIOTO 3aKa3uuKa).

BponnpoBanne cuntaercst AEHCTBUTENBHBIM C MOMEHTa Toiy4deHusa ['octem (3aka3unkoMm) MOATBEPIKIAECHUS O
BO3MOXKHOCTH OKa3aHMsI [ OCTHHUYHBIX YCIIYT, COJIEp KAIlero CBeJeHusl 0 GUPMEHHOM HaumMeHOBaHWH VcroiaHuTeNs,
locre (3akazumke), kateropun 3akazaHHoro Homepa u ero Tapude, 00 ycnoBHSX OpOHHPOBaHHS, O CpPOKax
poXKuBaHMs B ['OCTHHMIIE, @ TAKXKE UHBIE CBEACHUS, ONpenenaeMble McronmHuTenem.

ITpn npexssaBnennn ['ocTeM DOKyMEHTa, yJOCTOBEPSIOIIETO €ro JMYHOCT, O(OPMIICHHOTO B YCTaHOBICHHOM
MOpSIKE U ITOATBEPKAAIOIIET0 JIMYHOCTD ['oCTH.

racropt rpaxaanuaa Pecrryonrkn benapych, yIoCcTOBEpSIONHA THIHOCTE Tpaxkaannaa Pecrryomuku benmapych;

MacIopT, YAOCTOBEPSIONIMKA JIMYHOCTh TpakmannHa PecryOonmukm bemapych 3a mpenenamm  PecmyOnuku
benapych, — AJis w1 MOCTOSIHHO TIPOXKUBAFOIIET0 3a mpeaenamMu Pecyommku benapycs;

MACIOPT HHOCTPAHHOTO TPAXKAAHMHA JTMOO MHOW JTOKYMEHT, YCTAHOBJICHHBIM M IPU3HAHHBIA B COOTBETCTBHH C
MEKIyHapoOHbIM JoroBopoM PecmyOnmukm benapyce B KadecTBe JOKYMEHTa, YAOCTOBEPSIOILErO JHUYHOCTh
MHOCTPAHHOTO TPAXKIAAHNHA.

IIpu oTCyTCTBMM TOKYMEHTOB, YKa3aHHBIX BBIIIE, IIPU MPENOCTABICHUU OQHOTO U3 CIENYIOIINX JOKYMEHTOB:

CBHETENbCTBO O POXKIEHUU — JUIA JINLA, He AOCTUTLIero 16-meTHero Bo3pacra;

BOEHHBIH OWIIET;

CIpaBKa, MOATBEPKAAIONIAs JINYHOCTh IPaXKAaHWHA, BbIIaBaeMasi B Cllydae yTpaThl TPakJaHMHOM JOKYMEHTAa,
YAOCTOBEPSIIOIIETO TUYHOCTE;

crpaBka 00 0OpallleHnH ¢ XOAAaTalCTBOM O MPEJOCTAaBICHNN CTaTyca OeXeHIa UM JOIOIHUTEIbHOMN 3aIlUThI B
Pecny6nuke benapyce;

CBHJIETENHCTBO O PETHCTPALIUH XOaTaliCTBa O IPEAOCTABICHNH CTaTyca OeXKeHIa WM JOIOJIHUTEIbHOM 3aIIUThI
B PecniyOnmnke benapyce;

JOKYMEHT, BBIJAHHBII HMHOCTPAaHHBIM TOCYJapCTBOM M MPHU3HAHHBIM B COOTBETCTBHUU C MEKIYHapOIHBIM
norosopoM Pecniy6nuku benapycek B kauecTBe JOKyMEHTa, YAOCTOBEPSIIOIIET0 IMYHOCTD JIMIA 0e3 TpaskIaHCTBa;

CBHJICTENBCTBO O NIPEOCTAaBICHUN AOMOMHUTENbHON 3amuThl B Pecrry6Oinke benapyce.

Wnoctpannslie ['ocTu 10KHBI MMETH BU3Y Ha NMPaBo Bbe3ga B PecyOnuky benapych (BU3bI APYrUX rocyaapcTs
HE TPU3HAIOTCS) 1 MUTpalMOHHYIO0 KapTy (32 MCKIIOYEHHEM MHOCTPAHHBIX TPayKAaH M3 rOCyIapcTB ¢ O€3BU30BBIM
nopsiikoM Bre3za B Pecniyonuky benapyces).

OtnenbHBIE KaTErOpuU COMIACHO 3aKoHomarenbcTBY PecryOnmkm benmapycsh, 3acenstorcss B I'ocTHMIy 1O
ClIy’K€OHOMY KOMaHJUPOBOYHOMY yIOCTOBEPEHHUIO.

[Ipn oTCyTCTBMM BBIIIEyKa3aHHBIX JOKYMEHTOB JOJKHOCTHOE JMIO ['OCTMHMIBI BOpaBe OTKa3aTh B
pa3MeleHun.

[TocTaHOBKa MHOCTPAaHHOTO IPa’KAaHUHA U WA 0e3 rpa’kAaHCTBA Ha y4YeT 1o MecTy npeOsiBanus B ['ocTuHuIe
W CHATHE HMX C y4yera MO MeECTy NpeObIBaHMSA OCYLIECTBISIIOTCS B COOTBETCTBUM C IIpaBuiamu mnpeObIBaHUS
WHOCTPaHHBIX IpaXkJaH u Jul 0e3 rpaxkaanctsa B PecniyOnuke benapych, yrBepkIeHHbIMU nocTaHOBIeHHEeM CoBera
Munuctpos Pecniybnuku benapycs ot 20.01.2006 Ne 73.
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Peructpanuss B ['ocTHHHIIE HECOBEpIIEHHONETHUX TpaXkJaH, He JOCTUIIIMX  16-IeTHEro  BO3pacTa,
OCYILIECTBIISIETCS HA OCHOBAaHUM JOKYMEHTOB, YIOCTOBEPAIOIINX JTUYHOCTh HAXOMAIIMXCS BMECTE C HUMH POIUTENEH
(ycoiHOBUTENEH, OMEKYHOB) WM ONM3KUX POJICTBEHHUKOB, CONPOBOXIAMOMIETO JWLa (IMI), JOKYMEHTa,
yIOCTOBEPSAIONIETO MOJTHOMOYMSI COMPOBOXKAAIOUIETO JHLA (M), a TaKXKE CBHICTENBCTB O POXICHHH STHX
HECOBEPILIEHHOJETHHX.

Tl'ocTuHULIEH yCTaHOBIIEHO CIEAYIONIEE BpeMs ISl 3a€3/1a U Bbie3aa [ ocreil:

Pacuernsiif yac 3ae3na — 14:00 yacoB mo MecTHOMY BpeMeEHU;

Pacdernsrit yac Beie3na — 12:00 yacoB mo MecTHOMY BpeMEHH.

[Ipu HanuuuM cBOOOAHBIX U TOTOBBIX K 3aceneHnio HomepoB BO3MOXKHO paHHee 3aceneHne ['octell B mepuon ¢
06:00 mo 12:00 gacoB mo MectHOMYy BpeMeHHU U mo3aHuM Beie3 10 14:00 yacoB mo MecTHOMY BpEeMEHH, B3UMAETCS
orutata B pazmepe 50% cyrounoii croumocti Homepa (cornacuo Tapudy, no koropomy ['ocTh m1aHupyeT MPOKUBATH).

[Ipu rapaHnTUpOBaHHOM M MOATBEP)KIEHHOM B COOTBETCTBUU C 3asBKOI paHHEM 3aceneHuu 1 ocreil (B mepuoz ¢
06:00 mo 12:00 wacoB mo MecTHOMY BpeMeHH) B3WMaeTcs oriata B pasmepe 50% cyrounoii crommoctu Homepa
(cormacuo Tapudy, mo koropomy ['0CTh TUIAHUPYET MPOKUBATH ).

[Ipu 3acenennn ['octeit B mepuon ¢ 00:00 1o 06:00 yacoB, Bpems BbIe3fa A HUX ycTraHaBiuBaercs B 12:00
4acoB JIHS TEKYUIMX CYTOK 10 MeCTHOMY BpEMEHH, T.€. €IMHBIN pacu€THBIN Yac, MPU 3TOM OIIaTa MPOU3BOJUTCS KaK
3a MOJTHBIE CYTKHU.

AnmuHucTpaTop 00sa3aH nponHdopmuposats I'ocTs o:

TOpsKE MPOKUBAHUS B [ OCTHHUIIE M yCTaHOBIEHHBIX HacTosAmX [IpaBunax oOcmyKuBaHuUS;

MPOBENICHUH PEMOHTHBIX U JIPYTUX Pa0OT HA TepPUTOPUH [ OCTUHUIIBI, KOTOPBIE MOTYT JOCTABUTH IUCKOMQOPT,
MOTYT TIOBNHATH Ha Oe30macHOCTh HaxoxaeHHs l'octs B ['ocTwHMIlE ¢ yKka3aHHWEM BpeMEHU Hadajla ¥ OKOHYAHHS
YKa3aHHBIX PaboT.

Bce T'octn, mpoxuBatonue B ['ocTuHHUIlE, UMEIOT OJMHAKOBBIC IpaBa W JOJDKHBI COOJIFOMATh HACTOSIIIHE
[IpaBua. Hapymenue ['ocrem macrosmux [IpaBun maer VMcnomHuTenro mpaBo MpeKpaTUTh JEHCTBHE MyOJINYHOTO
JIOrOBOpa HEMEJICHHO, MPEeIBAPUTENHHO yBeTOMHUB 00 3ToM I'oCTs.

TI'octe nMeeT npaso:

IOJIb30BAThCSI BCEMU | OCTHHHYHBIMU YCIIyTaMU;

MOTy4aTh MOJTHYIO M JOCTOBEPHYIO HH(POPMAIMIO O IPaBHiIaX MPOKUBAHUSA B | OCTHHHIIE, CTOMMOCTH U IIepeUHe
I'oCTUHUYHBIX YCIIYT;

o0palnaThCs K COTPYIHUKAM PELENIUHU 10 BOIIPOCaM KauecTBa OKa3blBAEMbIX YCIIYT.

I'octh 06513aH:

COOMIOAaTh MOPSIIOK HPOXKMBaHWS B ['ocTHMHMIE, NpPEXyCMOTpPEHHBIH HAcTOSAmMMH llpaBuiamMu W MHBIMU
JIOKaJIbHBIMH HOPMAaTHBHBIMU AOKYMEHTaMH VICIOJHUTENS, C KOTOPHIMUA MOKHO O3HAKOMHTBCSI B MH(OPMALMOHHOM
mamnke B KaxxaoM Homepe ['ocTuHuUIIEL, a Takke 3aKOHOAATeNbCcTBO Pecybnukn benapych B OTHOIIEHHH TIOCENICHUS U
npoxuBanus B ['ocTuHMLE;

coOromaTh IIpaBmIIa MOXKApHOW 0€30ITaCHOCTH;

yBakaTb IIpaBa Apyrux l'octell u mocerureneil I 'ocTUHUIIBL, HE IIyMETh U HE HAPYIIATh OTABIX APYrux I ocTei;

yxons u3 Homepa, 3akpsiBaTh BO103a00pHBIE KPAHbI, OKHA, BHIKJIIOYATh CBET U 3JIEKTPONPHOOPHI;

OepeXHO OTHOCHUTHCS K UMYLIECTBY U 000pyI0BaHUIO | OCTHHHUILIBL,

B CJIydae MOBPEXICHUS WIM YTPaThl UMYLIECTBA BO3MEIIATh CTONMOCTh HAHECEHHOTO yIiepoa B IEHCTBYIOLMINX
LIEHaX;

obecrieunBath noctyn B Homep mepconana ['ocTHHUIBI sl TPOM3BOACTBA ©KETHEBHON TEKyIIeH yOOpKH B
COOTBETCTBHU CO CTaHAapTaMH GYHKLIHMOHUPOBAaHUS [ OCTHHULIBL;

ocBoOOXkaTh HoMep 1o ncredeHuu omiaueHHoro Cpoka MpoKUBAHUS.

I'ocTi0 3anpemaercsi:

B LIEJISIX COOMIIO/IEHNS MTOKapHOH 6e30macHOCTH Moib30BaThes B HoMepe 'ocTHHUIIBI M B MOMEIIEHUX 00IIero
MOJIb30BAHUS JIMYHBIMH 3JIEKTPOHArPEBaTENbHBIMU IPHOOPAMU;

KYpUTBb CaMHUM H pa3pemaTth AeiaTh 3T0 CBOMM ['0CTsAM B MecTax, He peJHa3HAYEHHBIX I KypEeHHS;

HaxXOIUTbCS B TIOMELICHUSX, IPEIHA3HAYEHHBIX TOJNBKO ISl CIY)KEOHOrO IOJb30BAHUS COTPYAHUKAMHU
I'ocTuHUIIEI,

ocTaBiATh B HoMepe B cBO€ OTCYTCTBHE JIMLL, HE 3aPErMCTPUPOBAHHBIX B YCTAHOBJIEHHOM IOPSAJKE, TIEpEaAaBarh
WM DJIEKTPOHHBIN KITIOY;

MpUHOCUTH B HOMep M XpaHUTh IPOMO3JIKHE BEILH, B3PBIBYATHIE, JTETKOBOCIUIAMEHSIOIIMECS, E/IKHE, SIIOBUTHIE U
HapKOTUYECKUE BEIIECTBA U MHBIE ONACHBIE MATEPHAIbI, IPEAMETHI U T.1.;

0e3 paspewenns aaMuHuCcTpanuu 'octuHULB fepxaTh B HoMepe )KMBOTHBIX, ITHILI, HACEKOMBIX U T.II.

CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH € 3aKOHOAATeJbCTBOM Pecnybsmkn Beaapyce.



EXTRACT FROM THE RULES FOR PROVIDING HOTEL SERVICES AT THE HOTEL
""Dneprovskaya Zhemchuzhina™

This extract from the Rules regulates relations in the field of providing Hotel services at the hotel "Dneprovskaya
Zhemchuzhina" in accordance with the following regulatory and legal acts and documents:

Law of the Republic of Belarus dated 11.11.2021 No. 129-Z "On Tourism";

Law of the Republic of Belarus dated 06.01.2024 No. 353-Z "On Protection of Consumer Rights";

Rules for Hotel Services in the Republic of Belarus (approved by the Resolution of the Council of Ministers of the
Republic of Belarus dated 07.04.2006 No. 471) with amendments and additions dated 22.12.2018 No. 935;

Rules for accommodation in hotels of the Republic of Belarus (approved by the Resolution of the Ministry of Housing
and Public Utilities of the Republic of Belarus dated 17.05.2006 No. 23 as amended by the Resolution dated
10.12.2008 No. 25).

The Contractor provides round-the-clock service to Guests arriving at the Hotel and departing from the Hotel.
Information about the Contractor and the services it provides, the procedure for staying at the Hotel (including an
extract from these Rules), fire safety rules and the use of electrical appliances, is posted in each hotel Room intended
for accommodation.

Reservations of Rooms in the Hotel are made by the Hotel Administrator, subject to the availability of Rooms, by
accepting a Reservation Request (hereinafter referred to as the Request) from the Guest or the Customer via mail,
telephone, electronic, fax or other communication that allows us to reliably establish that the Request comes directly
from the Guest or the Customer.

The Application form is optional (the Agreement with the Customer may establish its own Application form for each
Customer).

The booking is considered valid from the moment the Guest (Customer) receives confirmation of the possibility of
providing Hotel services, containing information about the company name of the Contractor, the Guest (Customer),
the category of the ordered Room and its Rate, the booking conditions, the length of stay at the Hotel, as well as other
information determined by the Contractor.

Upon presentation by the Guest of an identity document, issued in the prescribed manner and confirming the identity
of the Guest.

passport of a citizen of the Republic of Belarus, certifying the identity of a citizen of the Republic of Belarus;
passport certifying the identity of a citizen of the Republic of Belarus outside the Republic of Belarus - for a person
permanently residing outside the Republic of Belarus;

passport of a foreign citizen or another document established and recognized in accordance with an international treaty
of the Republic of Belarus as a document certifying the identity of a foreign citizen.

In the absence of the documents specified above, upon presentation of one of the following documents:

birth certificate - for a person under 16 years of age;

military 1D;

a certificate confirming the identity of a citizen, issued in the event of the loss of an identity document by a citizen;

a certificate of filing an application for refugee status or additional protection in the Republic of Belarus;

a certificate of registration of an application for refugee status or additional protection in the Republic of Belarus;

a document issued by a foreign state and recognized in accordance with an international treaty of the Republic of
Belarus as an identity document of a stateless person;

a certificate of additional protection in the Republic of Belarus.

Foreign Guests must have a visa for the right to enter the Republic of Belarus (visas of other states are not recognized)
and a Migration Card (with the exception of foreign citizens from states with a visa-free entry procedure to the
Republic of Belarus).

Certain categories of Guests, in accordance with the legislation of the Republic of Belarus, are accommodated at the
Hotel with a business travel certificate.

In the absence of the above documents, the Hotel official has the right to refuse accommaodation.

Registration of a foreign citizen and stateless person at the place of stay at the Hotel and their deregistration at the
place of stay are carried out in accordance with the Rules for the stay of foreign citizens and stateless persons in the
Republic of Belarus, approved by Resolution of the Council of Ministers of the Republic of Belarus dated 20.01.2006
No. 73.

Registration at the Hotel of minors under 16 years of age is carried out on the basis of identity documents of their
parents (adoptive parents, guardians) or close relatives, accompanying person(s), a document certifying the authority
of the accompanying person(s), as well as birth certificates of these minors.

The Hotel has set the following check-in and check-out times for Guests:

Check-in time is 14:00 local time;

Check-out time is 12:00 local time.
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If there are free and ready-to-occupy Rooms, early check- in of Guests is possible between 06:00 and 12:00 local
time and late check-out until 14:00 local time, a payment of 50% of the daily cost of the Room (according to the Tariff
at which the Guest plans to stay) is charged.

In case of guaranteed and confirmed early check-in of Guests (between 06:00 and 12:00 local time) in accordance
with the Application, a payment of 50% of the daily cost of the Room (according to the Tariff at which the Guest
plans to stay) is charged.

When Guests check in between 00:00 and 06:00, their check-out time is set at 12:00 noon of the current day according
to Local Time, i.e. a single check-out time, and payment is made as for a full day.

The Administrator is obliged to inform the Guest about:

the rules of accommodation at the Hotel and the established present Rules of Service;

repair and other works on the territory of the Hotel, which may cause discomfort, may affect the safety of the Guest's
stay at the Hotel, indicating the start and end time of the said works.

All Guests staying at the Hotel have the same rights and must comply with these Rules. Violation of these Rules by
the Guest gives the Contractor the right to terminate the public contract immediately, having previously notified the
Guest about it.

The Guest has the right:

to use all Hotel services;

to receive complete and reliable information about the rules of accommodation at the Hotel, the cost and list of Hotel
services;

contact the reception staff regarding the quality of services provided.

The Guest is obliged to:

comply with the rules of accommaodation at the Hotel, stipulated by these Rules and other local regulatory documents
of the Contractor, which can be found in the information folder in each Hotel Room, as well as the legislation of the
Republic of Belarus regarding check-in and accommodation at the Hotel;

comply with fire safety rules;

respect the rights of other Guests and visitors to the Hotel, do not make noise and do not disturb the rest of other
Guests;

when leaving the Room, close the water taps, windows, turn off the lights and electrical appliances;

treat the property and equipment of the Hotel with care;

in case of damage or loss of property, reimburse the cost of the damage caused at current prices;

ensure access to the Room of the Hotel staff for daily routine cleaning in accordance with the standards of the Hotel's
operation;

vacate the Room upon expiration of the paid period of stay.

The Guest is prohibited from:

using personal electric heating devices in the Hotel Room and common areas for fire safety purposes;

smoking themselves and allowing their Guests to do so in areas not designated for smoking;

being in areas designated for official use by Hotel employees only;

leaving persons not registered in the Room in their absence, or handing them an electronic key;

bringing bulky items, explosives, flammable, corrosive, poisonous and narcotic substances and other hazardous
materials, objects, etc. into the Room and storing them;

keeping animals, birds, insects, etc. in the Room without permission from the Hotel administration.

The Parties shall be liable in accordance with the legislation of the Republic of Belarus.



